How to Register or Update Your Email
or Phone Number for My Portal Login

Follow these instructions:

Step 1: Go to the SRC website and click on the My Portal Login link in the top menu.
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Step 2: Log in using your password and credentials.
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Sign in
Log in troubles?
visitor jefferson
If you are experiencing log in problems, use the forgot
password link. Ensure you are using firstname.lastname
as the username.

Minimum Password Requirements

For Students:

MUST include the following: a minimum of 8

characters, UPPER & lower case letters, include at least 1
number, and at least 1 special character (ex: |@#$%"&")

For Faculty/Staff:

MUST include the following: a minimum of 15

characters, UPPER & lower case letters, include at least 1
number, and at least 1 special character (ex: |@#$%"&")

Forgot Password

For detailed Login and Password instructions, see our Login
Instructions File

PLEASE NOTE: Review Upcoming Changes to the Login
Process coming March 4, 2024
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Step 3: Once logged in and on the My Apps screen, click the dropdown arrow next to your user
name in the upper right hand corner of the screen:
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timelycare

Student Gmail Timely Care

Step 4: Choose ‘My Account’.
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2alth for Students

Student Gmail Timely Care

Gmail is email that's intuitive, efficient, and useful. TimelyCare is a FREE 24/7 telehealth service for

15 GB of storage, less spam, and mobile access. SRC students. Providers are available to offer
mental health support via phone or secure video.
Visits can happen from any web-enabled device:

smartphone, laptop, or desktop. TimelyCare is




Step 5: Re-enter your password again.
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Step 6: To Set Email: on the Settings page, choose the Email tab to enter your Primary email
address (use a personal email not an SRC email address.) Click the Update button.
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Account Recovery Settings

Verification methods can be used to make sure t's really you signing in or to reach you if suspicious activity is detected in your account.
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| You can recover your password using your verified email address.
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Step 7: (Depending on whether you are entering a new password for the first time or updating
an old one, this window will look slightly different.) In either case, enter your new email and
click the Verify (or Validate) button.
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Step 8: To Set Mobile Phone Number: on the Settings page, choose the Phone tab to enter a
Primary phone number where you can receive a text message. Click the Verify button.
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You can recover your password using your verified mobile phone number. Use numbers with no special characters and no spaces.
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Additional Notes: after the login update on March 18, 2024, when logging in on a new device
for the first time, once you’ve selected either “Send me an Email” or “Send me a Text
Message”, on the next screen (before clicking to send the message), you may select the “Trust
this device” checkbox, so that the next time you log in on the same device, you’ll only need to
enter your password (with no verification code required) in order to log in.

Text Message security verification
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After March 18, if you have not updated your user account with an email address or mobile
phone number, you will be asked to enter your password a second time, and you’ll then be
redirected to an Account Recovery Settings page, where you'll be able to update your email
and/or phone number to send a code for verification.
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